Energi Danmark’

Rules for working with energy consumers

INTRODUCTION

Energi Danmark A/S is an energy trading group headquartered in Hedeager 5, 8200 Aarhus N, Denmark
(the “Company or Energi Danmark™). The Company concludes transactions for the purchase and sale of
electricity on the free market.

Energi Danmark A/S T +45 87 42 62 62 5 Hedeager, DK-8200, Aarhus Nord.
kord@energidanmark.dk VAT number: DK-17 22 58 98 https://www.energidanmark.com/

Energi Danmark adheres to the following principles for the performed services:
- Equal access to the provided services;

- Honest and open communication;

- Respect for the wishes of the client;

- Customer awareness;

- Standardization of processes in order to ensure consistently high quality of service and high
customer satisfaction;

- Continuous improvement of the processes and implementation of good practices;

- Confidentiality.

1. General

Art 1. (1) The purpose of these rules is to regulate the main practical aspects of the work of Energi Danmark
with customers at:

1.1. The application of the procedures under the rules for trade in electricity and the provided Energi
Danmark services;

1.2 The procedure and deadlines for receiving, reviewing, verifying and responding to submitted
complaints, requests, signals and suggestions.

2) These rules, as well as any subsequent updates, shall be approved by the Commission for Energy
and Water Regulation (EWRC) and become an integral part of the electricity trading license energy issued
to the Company.



Energi Danmark’

2. Exchange of information

Art 2. The Company maintains on its website up-to-date information regarding its work with consumers,
including address, telephone, fax and e-mail address for contact.

Art.3. The information that the Company exchanges with the customers in connection with the settlement
of details on the conclusion / termination of transactions is in writing.

Art.4 The user and the Company observe the rules for confidentiality and non-disclosure of third parties to
sensitive commercial information without the written consent of another party.

Art.5. (1) Before concluding a contract for the purchase and sale of electricity, a contract for combined
services or another contract, the consumers present to the Company following information:

- General information: consumer company; seat and address; person for contacts; telephone, fax, e-
mail address for contact with the user; identification by VAT number; bank account details;

- Information on electricity consumption: quantities of electricity energy (in MWh) consumed by the
consumer for the last 3 full calendar months; technical information about the user's sites;

- Other information requested by the Company, which is necessary for the implementation of the
concluded transactions with electricity at freely negotiated prices and their compliance with the
requirements of the Electricity Trading Rules.

- A certificate for granted access to the network, issued by the respective network enterprise.

2) For the purposes of establishing the parameters of transactions with each user, the Company uses
publicly available sources of information - Trade Register, information from EWRC, press releases and
others.

3) Users should notify the Company in writing of any change in the declared information according
to the previous para. 1 within fourteen days from its occurrence, as well as to submit to the Company a
document certifying the occurrence of the respective change.

4 After concluding the contract of sale of electricity, the consumer in a timely manner provides the
Company with the information necessary for notification of the transactions to the operator of the electricity
system / other participants, according to the Electricity Trading Rules.

Art.6. The Company promptly notifies the user of significant changes in the regulatory framework that
could have an impact on the activity of the user in connection with his participation in the free market of
electrical energy.

3. Procedure and deadlines for receipt, consideration, verification and
response of complaints, requests, signals and suggestions. Settlement of

disputes.

Art 7. The Company shall create and maintain a register regarding:

- Consumer complaints, alerts and suggestions;

- The answers to the submitted complaints, signals and proposals.
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Art.8. (1) Complaints, requests, signals and proposals shall be submitted by the consumers in writing to the
Company in accordance with the above Art. 5 address, telephone, fax and / or e-mail address.

(2) The complaints, the requests, the signals and the proposals shall be entered in the respective register
against an incoming number.

Art.9. (1) When submitting a complaint, application, signal or proposal, the consumer shall indicate his
name (company), registered office and address of management, address for correspondence, telephone, fax,
e-mail, contact person in connection with the specific case referred to in the complaint, application, signal
or proposal.

2) The Company has the right to request additional information regarding the individual cases, as well
as to perform on-the-spot checks and findings.

Art.10. (1) The answer shall be given in writing after clarification of the facts and circumstances relevant
for the case under consideration.

(2) The term for response to a complaint, request, signal or proposal of a consumer shall be 30 (thirty)
days.

Art. 11. Provided that the consumer is not satisfied with the response to a complaint, request, signal or
proposal, there is the right to file a complaint to the EWRC.

Art.12. The Company keeps the files on complaints, requests, signals and proposals in time according to
the current legislation.

Art.13. Energi Danmark uses all legally permissible methods of dispute resolution, including:

13.1.1. Conducts negotiations in which Energi Danmark seeks to fully present to the consumer its motives
for actions taken, as well as to give all necessary explanations related to the specifics of the licensing activity
carried out by the Company in order to avoid a future dispute;

13.1.2. Participates in the special proceedings initiated before the EWRC for voluntary settlement of
disputes between consumers and Energi Danmark in accordance with the current EWRC rules adopted in
this regard.

Art.14. In case Energi Danmark and the consumer cannot resolve the dispute through negotiations or
applying alternative forms of dispute resolution, the consumer or Energi Danmark may refer the dispute to
decision before a competent state body, applying the relevant law to the decision of the dispute that arose.

4. Cooperation with consumer organizations. Communication channels.

Art.15. Energi Danmark cooperates with consumer organizations representing their interests.
Art.16. Communication channels for providing up to date information from Energi Danmark on Customers:
- Associates serving the Client;

- Official website of the Company - https://www.energidanmark.com/
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5. Entry into force of the rules for working with users. Changes in the rules
for working with users.

Art 17. (1) These Rules for working with consumers shall enter into force with the issuance of a license for
trade in electricity of the Company.

2) Changes in these Rules for working with the consumers can be made in order to update them with
the current legislation.

Art.18. In the event of changes in legislation, the provisions of these Rules for working with consumers
who contradict the amendments, are replaced by the mandatory norms of the law.
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Ilpesoo om anznuiicku e3ux

IIpaBuja 3a padora ¢ NOTPEOUTEINTE HA CHePIrUuiHU VCJIVIH

BBBEJEHUE

Enepru aamapk A/C [Energi Danmark A/S] e rpymna 3a TEproBus ¢ eNeKTPOCHEPTHS ChC CEAATHIIC HA
anpec: Xenearep 5, 8200 Opxyc H, [lanus [Hedeager 5, 8200 Aarhus N, Denmark] (,,[pyxecTBoTO MM
Enepru Jlanmapk®). JIpy»ecTBOTO CKITIOYBA CACIKH 3a IMOKYTKA U MPoJiak0a Ha eeKTpUYECKa EHEPrusl Ha
CBOOOIHMS Ta3ap.

Enepru Jlanmapk A/C Ten. +45 87 42 62 62 Xenearep 5, DK-8200, Opxyc Cesep.

kord@energidanmark.dk Howmep no JIZIC: DK-17 22 58 98
https://www.energidanmark.com/

Enepru /lanmapk ce npuabpxa KbM CIEIHUTE IPUHIMIIN 32 U3BBPIIBAHUTE YCIYTH:
- PaBen 1ocThI 10 IPEAOCTABIHUTE YCIYTH;

- YecTHa M1 OTKpUTA KOMYHHKALIUS;

- 3auynTaHe XKeJaHUATa Ha KIMCHTa,;

- Wudopmupanoct Ha moTpeOuTEINs;

- CranjgapTu3upaHe Ha IpOLECUTe € L€ OCUTypsiBaHE Ha IIOCTOSHHO BHCOKO KauyecTBO Ha
00CITy>KBaHETO U BUCOKA YIOBIECTBOPEHOCT Ha KIIMEHTHTE;

- HereK'bCHaTO HO,I[O6pﬂBaHe Ha IpOLCCUTE U BHCAPSIBAHC Ha ,Z[O6pI/I MPaKTHUKH;

- IToBeputenHocT.

1. OO0 MoJ0KeHus

Un. 1. (1) UenTa Ha Te3u mpaBuiIa € a perjaMeHTHUpaT OCHOBHHUTE MPAaKTHYECKH acCIeKTH OT paboTara Ha
Enepru [lanmapk ¢ KIMEHTUTE MIPU:

1.1. [Ipunaraneto Ha mpoueAypUTE IO IpaBUiaTa 3a THPrOBUS C EJIEKTPUYECKA EHEprus Hu
npenocTaBsHuTe yeiuyru or Enepru Jlanmapk;

1.2. [Ipouenypara u cpokoBeTe 3a IMOJIydaBaHE, Pas3riIekKJaHe, NMPOBEPKa U OTTOBOP HAa MOJAJACHU
JKaOu, MOJIOW, CUTHAITU U MTPEIJIOKCHHUS.

2) Te3u mpaBuia, KakTO M BCHYKM IIOCIEIBAIM aKTyajlu3aluu, ce ofgobpsBaT or Komwucusra 3a
eHepruitHo U BonHo perynupaHe (KEBP) u crtaBar HepasjgenHa 4YacT OT JMLEH3MATa 32 THPrOBUS C
eJIEKTpUYEcKa eHeprus, n3jaaeHa Ha J[pyxecTBoTo.



2. OomMeH HA nHoOpMALINH

Un. 2. Ipy’kecTBOTO MOIBPIKA HA CBOSI HHTEPHET CAalT akTyairHa WH(OpMaIHs OTHOCHO paboTara CH ¢
noTpeduTeNuTe, BKIFOUYUTEIHO aapec, TenedoH, (hakc 1 eNeKTPOHEH apec 3a KOHTAKTH.

Un. 3. Uudopmanusta, kosaTo pyxecTBOTO OOMEHS ¢ KIMEHTHTE BBB BPb3Ka C YPEIKAAHETO Ha JeTalin
0 CKJIFOYBAHETO/TIPEKPATABAHETO HA CIETKH, € B IUCMEH BUIL.

Un. 4. Iotpeburensat u JpyXecTBOTO Cla3BaT MpaBuiiaTa 3a MOBEPUTEIHOCT M HEpa3KpHBaHE Ha TPETU
CTpaHM Ha YyBCTBHUTEIIHA THProBcka HHpopMalus 0e3 MHCMEHOTO ChITIacue Ha Ipyrarta cTpaHa.

Un. 5. (1) IIpeau ckiarouBaHETO Ha TOTOBOP 32 MOKYNKO-MPOAaX0a Ha eIeKTpU4ecKa eHepTHsl, JOrOBOP 3a
KOMOMHHMpAaHU YCIYyTHM WIH IpYyr AOTOBOpP, MOTPEOUTENHTE MpeAcTaBAT Ha J[pyKecTBOTO cieqHara
HHPOPMALHA:

- Oo6ma uadopmanus: Gupma Ha MOTPEOUTENIS; CEAATUIINE U AIPEC; JIUIE 32 KOHTAKTH; TenedoH,
(akc, eNeKTPOHEH aJapec 3a KOHTAKT ¢ MoTpedutens; uneHTuukanuonen Homep mo JJIC; nanHu 3a
0aHKOBa CMETKA;

- Wudopmarmss 0THOCHO MOTPEOJICHUETO Ha ENEeKTPUYECKa CHEPIHs: KOJHMYECTBA EIIEKTpHYEcKa
edeprus (B MBTu), KOHCyMHpaHH OT IOTpeOMTENs 3a MOCHENHUTE 3 IBbJIHM KaJEeHIApHU Mecela;
TeXHUUYecKa HHPOPMaLUs OTHOCHO 00OEKTUTE Ha OTPEeOUTENS;

- Hpyra undopmanusi, nouckasa ot Jpy>KecTBOTO, KOATO € HeoOXoJuMa 3a W3I'BJIHEHUETO Ha
CKJIFOUEHHTE CIEINIKU C eJIeKTPHUYECcKa eHeprus o CBOOOJHO JOTOBOPEHH LIEHH U TSAXHOTO CHOTBETCTBHE C
M3UCKBaHMATA HA [IpaBuiara 3a ThProBus C eNEKTPUIECKA EHEPIHUs.

- VYaocroBepeHue 3a MPEAOCTaBEH IOCTHII A0 MpekaTa, M3IaJeH OT CBOTBETHOTO MPEKOBO
IpEANpUITHE.

2) 3a nesuTe Ha yCTAaHOBSABAHETO HA ITapaMETPUTE Ha CHEJIKUTE C BCEKU IoTpeduren, ApykecTBOTO
W3M0J13Ba OOIIECTBEHO JOCTHIIHM M3TOYHHUIM Ha MH(opmanus - ThproBcku peructsp, HHOpMALUS OT
KEBP, ny0nukanuu B ipecara U APYTH.

3) [MotpebutenuTe cnenBa MUCMEHO Ja yBeaoMmsBar JIpyXeCTBOTO 3a BCsKa MPOMSIHA B
JeKJIaprpanaTa HHPOpManus ChIIIACHO IpeIXxoIHaTa all. | B paMKHUTe Ha YETHPHHAECET THU OT HEWHOTO
HACTBIIBaHE, KAKTO M Ja TPEACTaBiT Ha JIpyKeCTBOTO TOKYMEHT, YIOCTOBEpsBAall HACTHIIBAHETO Ha
CHOTBETHATA IIPOMSHA.

4) Cries CKITFOYBAHETO Ha JOTOBOPA 32 MOKYMKO-NPOAaX0a Ha eINeKTpUIecKa eHePTUs, TOTPEOUTEISAT
CBOEBPEMEHHO INpenocTaBsi Ha J[pyxecTBOTO HeoOXxonumara HH(GOpMALKs 32 U3BECTABAHE Ha CIEIKHUTE
IpU omeparopa Ha eJeKTpOCHEepruiiHaTa CUCTEeMa/OCTaHANINTE Y4YacTHHIM, cbriacHo IlpaBumarta 3a
TBPTOBHS C €JCKTPUIECKa CHEPTHSL.

Un. 6. [IpyKecTBOTO CBOEBPEMEHHO YBEIOMsBa MOTPEOMTENs 3a 3HAUMMM IIPOMEHU B peryjaTopHaTa
paMKka, KOUTO OWMXa MOTJIHM Ja UMAaT BB3JEHCTBUE BBPXY IEHHOCTTAa Ha MOTpeOUTENs] BHB BpPB3Ka C
y4acTUETO MYy B CBOOOJHHMS TTa3ap Ha eNEKTPUUECKa SHEePrusl.



3. IIpoueaypa M CpPOKOBE 3a IOJYYaBaHE, pPa3rjekaaHe, NPOBepKa H
OTIrOBOP HA NOAAACHH JKAJIOM, MOJOH, CUTHAJIM M NPELI0KEHUS.
Pa3peniaBane Ha CIOpPOBe.

Ui, 7. JpyXecTBOTO Ch37aBa U MOIbPHKA PETUCTHP OTHOCHO:
- XKanbure, cUrHaUTE U MPEUIOKEHNUATA HA TOTPEOUTETHTE;
- OTroBopuTe Ha MOAAICHUTE KAJION, CUTHAIHN U TIPEUIOKECHUSI.

Un. 8. (1) XKanbure, MonOuTe, CHTHAIHUTE U PEATIOKESHUATA CE TIOJABAT OT MOTPEOUTETUTE B MIUCMEH BUJT
10 JIpyKecTBOTO Ha IMOCOYCHUTE B CHOTBETCTBUE C TOPHMS WI. 5 anpec, TenedoH, dhakc W/ agpec Ha
eJIEKTPOHHA ITOIIIa.

2) XKanbure, MonOuTe, CUTHAIUTE U MPEAJIOKECHUSITA CE 3aBEKAAT B CHOTBETHHS PETHCTBD CPEILy
BXOJISIII HOMED.

Un. 9. (1) [Ipu nonaBane Ha xanbda, 3asBICHIE, CUTHAJ WIH IPEAJIOKEHUE MOTPEOUTENAT IIOCOYBA CBOETO
ume (hupma), ceanIe u agpec Ha yIpaBleHHe, aapec 3a KopecoHAeHIus, TeiaedoH, hakc, eIeKTpoHHA
TO1I1a, JIMIIE 38 KOHTaKT BbB BPb3Ka C KOHKPETHUS CITydai, IOCOYEH B JKan0ara, 3asgBICHUETO, CHTHAJIA HITH
MIPEAIOKEHUETO.

2) JpyxecTBOTO MMa MpaBo Ja U3UCKBa JOMBIHUTENHA HHPOPMALIUS OTHOCHO OTIEIHHUTE CIyYadu,
KaKTO M J1a U3BBPIIBA IPOBEPKU M KOHCTATALMHU HA MSCTO.

Ui 10. (1) OtroBop®T ce naBa B MMCMEH BUJ Cliel M3sICHSIBaHEe Ha (pakTuTe M 00CTOATEICTBATA OT 3HAUCHHE
3a pasrieKIaHus CIyJa.

2) CpoKbT 3a OTTOBOp Ha kayiba, MoJi0a, CUTHAN WIH MpeiokeHne Ha notpeduren e 30 (Tpuaecer)
TTHHL.

Un. 11. [Tpu ycnoBue ye MOTPeOUTENAT HE € YAOBIETBOPEH OT OTrOBOpA IO Kanba, Moida, CUTHAT WIH
MpeASIOKEeHNE, UMa MIPaBo Ja nojane xanda 1o KEBP.

Un. 12. JIpyXecTBOTO ChbXpaHsBa NPEMHUCKUTE MO >KainOH, MOJOHW, CHUTHAJIH U TPENJIOKEHUS B CPOK
CBIJIACHO JI€ICTBAIIOTO 3aKOHOJATEJICTBO.

Un. 13. EHeer I[aHMapK H3I0JI3Ba BCUYKHU 3aKOHOBO AJOIMYCTUMU METOAHN 3a pa3pCllaBaHC Ha CIIOPOBC,
BKIIIOYHUTCIIHO!:

13.1.1. TIpoBexna mperoBopu, B kouTo EHepru JlaHMapk ce CTpeMHU H3UYEpIATETHO Ja H3JIOKH Mpe.
HOTpe6I/ITeJ'I$1 CBOUTC MOTHUBHU 3a NIPEANIPUCTHU HCﬁCTBHH, KaKTO 1 Ja Jaac BCUYKU HCO6XOI[I/IMI/I Ppa3siICHCHUA,
CBBP3aHH ChC CHENU(PUKUTE HA OCHIIECTBABaHATA OT J[py)XECTBOTO IHIIEH3MOHHA AEHHOCT, C OrJen
n30srBaHe Ha ObJEI CIIOD;

13.1.2. YyacTBa B crienMaTHUTEe NPOU3BOJCTBa, nHULIMUpanu npen KEBP, 3a noOpoBonHO ypexxaaHe Ha
criopoBe Mexay moTtpedburenu u Enepru Jlanmapk B choTBeTCTBHE C JeiicTBamuTe npasuia Ha KEBP,
IIPUETH B Ta3U BPB3Ka.

Un. 14. B cnyyaii ue Enepru JlanmMapk 1 moTpeOUTENAT HE MOrar Jia pa3peliar cropa 4pe3 IperoBopu Win
IpUIaraiky alTepHaTUBHU (OPMU 3a pelllaBaHe Ha cllopoBe, oTpedutenat wiu Exnepru JJanmapk morat
Jla OTHecaT cIiopa 3a peliaBaHe npej KOMIETEHTEH AbPKABEH OpraH, KaTo ce Mpuiara CbOTBETHHUS 3aKOH
3a pellaBaHeTO Ha Bb3HUKHAIUS CIIOP.



4. CbTPYIHHYECTBO C MOTPeOUTEJCKH opranumsanyyu. KoMyHHKALIMOHHH
KaHaJH.

Un. 15. Enepru JlaHmMapk CBHTPYAHHYH C TOTPEOUTEICKM OpPraHM3alMd Ha MOTPEOHUTENUTE,
IIPEACTaBIIABALIN TEXHUTE HHTEPECH.

Un. 16. KomyHHKalMOHHY KaHAW 3a MpeNoCcTaBsiHe Ha akTyanHa uHpopmauus oT Enepru Jlanmapk Ha
norpeduTenu:

- Corpynuunm, obcnyxsamy Kinuenra;

- Odunmanna naTEpHET CcTpaHuIa Ha J{pyxecTBoTo - https://www.energidanmark.com/

5. Bau3zaHe B cHJIa HA NPABWJIATA 32 padora ¢ norpeouteau. [llpomenun B
NMPABWJIATA 32 pad0Ta ¢ MOTPEOUTEIH.

Ui 17. (1) Hacrosimute TIpaBuna 3a pabota ¢ moTpeOUTENUTE BIU3AT B CUJIA C U3/1aBAHETO HA JIUIICH3US
3a THPrOBUS C CJIEKTPUUYECKA eHeprus Ha J[pyxecTBOToO.

2) [Ipomenu B HacTosumte [IpaBuia 3a paboTa ¢ moTpeduTennTe Morar a ObIaT U3BBPLIBAHU C LIET
Jla C€ aKTyalIM3HUpaT C JeHCTBAIIOTO 3aKOHOAATEJICTBO.

Un. 18. B cnywaii Ha M3MEHEHHUSI B 3aKOHOAATENICTBOTO, pa3mopenduTe Ha Te3u [IpaBmia 3a pabora ¢
MoTpeOUTENNTE, KOUTO MPOTHBOPEYAT HA WM3MEHEHUsTa, CE€ 3aMEeCTBAaT OT HMMIICPAaTHBHUTE HOPMHU Ha
3aKOHa.

Iloonucanuam, Inamen Xpucmos I'eopzues., yoocmosepseam 6epHOCIMmMa HA U38bPUICHUSA OM MEH NPEEOO Om
AH2NIUIICKU HA 0b12aPCKU €3UK HA NPUTLOXMCEHUA 00Kymenm — oeknapayus. Ilpeeodvm ce cocmou om 4 (wemupu)
cmpanuyu.

Ilpesooau:
IInamen Xpucmog I'eopcues
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